
PRIVACY COLLECTION STATEMENT

When you attend one of our open inspections, you might be asked to provide us with your personal informa-
tion. In doing so, you consent to us collecting, holding, using and disclosing that information for the following 
purposes. You also consent to us providing you with marketing material about properties we have listed for 
sale or lease which we think might be of interest to you.

Purposes

• To inform our vendor or landlord client who has attended their open inspection

• To contact and communicate with you in relation to the sale or lease of the property

• To provide you with documents relating to the sale or lease of the property

• To include your personal information in our database of potential vendors, purchasers, landlords or tenants

• To advise the relevant authorities and/or insurance companies if an accident occurs or a crime is committed 
or suspected to be committed at the property or nearby.

We will hold your information in hard copy or electronically and only use it for the above purposes. We are 
unlikely to disclose your personal information to any overseas recipients.

If you choose not to provide your personal information to us, we may not be able to contact you in relation to 
the property you have inspected or any other properties we have listed for rent or sale.

Elders is bound by the Australian Privacy Principals (“APPs”) and will handle your personal information in 
accordance the APPs and with its Privacy Policy (available at www.elders.com.au/privacy-policy/). If you think 
we have breached either the APPs or our policy and would like to make a complaint, you can contact Elders’ 
Privacy Officer any time between 9.00am and 5.00pm ACDT on Monday to Friday using the following details:

Email privacy.officer@elders.com.au

Phone 1300 555 927

You can also contact us if you would like to update, correct or stop us from using your personal information.


